
Bringing Mautic and 
Drupal closer together 
in the open DXP



Hi, I’m Dominique
● Co-CEO, CTO & co-founder Dropsolid

● 15+ years of tech expertise

● 10+ years of business expertise

Interests: technology - digital experiences - 
sales, marketing & business
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What is the 
open DXP?



What is a DXP?
Is it just branding for selling websites?

CMS

DXP

DXP



An open and connected ecosystem
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(Multi)site Shop App

Screen Voice ?

Unomi CDP
Mautic 
Marketing 
Automation

Project DXP

AI

(Headless) Drupal CMS
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What is Mautic?



What is Mautic?
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source: https://www.drupal.com/showcases

● Largest open source marketing 
automation project

● Mautic helps online businesses automate 
their repetitive marketing tasks such as 
lead generation, contact segmentation, 
marketing campaigns, lead scoring, etc.

● A vibrant ecosystem of marketers and 
developers working together

https://www.google.com/url?q=https://www.drupal.com/showcases&sa=D&source=editors&ust=1777098918238030&usg=AOvVaw2Y5ZR_d3supPD0QZND6yCo


Most Active companies



Growth - doubled last year



Involvement Dropsolid
● Represented in the council
● Delivering product team lead
● Diamond sponsor
● Hosting the free trials since 2024
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Mautic features?



Marketing Automation capabilities 

Multi-step 
campaigns

Email marketing

Lead scoring & 
nurturing

Audience 
segmentation

Categories & 
reporting

Webforms & 
Preference center

Campaign & 
journey design

Contact 
management

Multi-channel 
communications



Contact management
DEMO



Audience 
segmentation

DEMO



Lead scoring & 
nurturing

DEMO



Email builder
DEMO



Reporting
DEMO



Campaign builder for 
multi-step campaigns

DEMO



Form builder
DEMO



Preference center
DEMO



Embed form
in website

DEMO



How is Drupal connecting with Mautic?
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source: https://www.drupal.com/showcases

https://www.google.com/url?q=https://www.drupal.com/showcases&sa=D&source=editors&ust=1777098926515011&usg=AOvVaw0ykV6CoOu1r7CPxR5Qd85L


Unomi CDP

EXPERIENCE
LAYER

DATA
& CONTENT 
LAYER

(Multi) Site Shop App

Screen Voice ?

(headless) Drupal CMS

Mautic Marketing 
Automation

Project DXP

DXP



Composable architecture

● Composable CMS (+40k extensions)

● Composable Marketing automation (integrations)

● Composable DXP

Architecture & platform design

https://www.google.com/url?q=https://www.drupal.org/project/project_module&sa=D&source=editors&ust=1777098926553797&usg=AOvVaw0zmqKyGD8U4vUYlw8fvJ6X
https://www.google.com/url?q=https://www.mautic.org/marketplace&sa=D&source=editors&ust=1777098926553903&usg=AOvVaw1EykAezhxoiSdqhq-Aad0r


Using mautic as a CDP
Build rich customer profiles 

and personalize all your digital channels 
in real-time.



1. Install Mautic on site
2. Capture online behavior
3. Build valuable segments
4. Use segments to 

personalize site and emails                                                                                                 

Use Mautic to personalize your website 
& emails



Personalization
email

DEMO



Insights in Google 
Analytics/Data Studio

DEMO



Cases?



Tourism Flanders
Distributed Marketing for multiple 
brands and countries

● Centralized templates & webform 
management

● Local preference centers & 
e-mailing campaigns



Inagro
Automated personalized newsletters

● 7000+ different daily emails
● 400+ articles per year
● 30+ different areas of interest

Fully automated from CMS as central 
content repository



We send out 7000 unique personalized and fully 
automated newsletters each week

What is the standard open rate for mails?

The average email open rate for all industries we analyzed is 21.33%. Open rates are one of the best 
ways to tell wheter your email strategy is working. This number shows what percentage of your 
audience opens te emails you send them.

Source: mailchimp.com



Try it out!

https://mautic.org/



Try it out!

https://dropsolid.io/dxp/dxp-sandbox



Open Digital Experience 
Platform
ROI:

● Operational efficiencies

● Reduced acquisition costs

● Increased customer engagement

● Increased customer satisfaction

● Customer lifetime value

● Faster time to market

● More Data-Driven Insights

CONTENT 
MANAGEMENT

& Drupal Cloud

MARKETING 
AUTOMATION

Mautic

CUSTOMER 
DATA PLATFORM

& Personalization

AI
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source: https://www.drupal.com/showcases
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https://www.google.com/url?q=https://www.drupal.com/showcases&sa=D&source=editors&ust=1777098931592397&usg=AOvVaw1rhtj8anbde9nwH_eJHnaf


Enterprise 
architecture

UX/UI & 
design

Digital experience
strategy

Drupal/Mautic 
integration

Drupal/Mautic 
architecture

Digital experience 
integration

GDPR
expertise

Accessibility

Digital experience 
platform

CONTENT 
MANAGEMENT

MARKETING 
AUTOMATION

CUSTOMER 
DATA 

PLATFORM

Digital experience 
compliance

How does Dropsolid bring Mautic and Drupal together

SEO & digital 
marketing

Consulting
& training Drupal cloud ISO & quality 

standards



10 years of 
non-stop 
growth

Diamond 
Mautic 
partner 
 

Building 
Partnerships in 
3 continents

EU based 
team of 85

GovernmentEnterprise Organisation

+600 years 
of Drupal 
experience 

Questions?

Drupalcon Europe:
Diamond Sponsor

Drupal US : 
Advocate sponsor


