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Agenda

1. Inspiration

2. Live Demo

3. DIY Workshop with Mautic, Drupal & Apache Unomi

4. Closing notes



Did you know ...



89% of consumers
begin doing business
with a competitor
following a poor
customer experience.




When customers were targeted with three
personalised pages conversion rates doubled,
going from 1.7% to 3.4%

and when they’re exposed to 10 personalised
page views, conversion rates jump up to 31.6%.

source: Monetate’s EQ4 2018 Quarterly Report
https://www.ventureharbour.com/personalisation-fails/



https://www.ventureharbour.com/personalisation-fails/

What is
personalization ?

(1_
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From what we recommend

Top Picks for Justin
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... to how we construct a page
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NETFLIX
... to what images to select
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NETFLIX

Everything is a recommendation!

Over 80% of what
people watch
comes from our
recommendations

Overview in [Gomez-Uribe & Hunt, 2016]
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Amazon.com: Canon PowerShot SD7801S 12.1 MP Digital Camera with 3x Optical Image Stabilized Zoom and
2.5-inch LCD (Black) © |x 1nbox |x

Amazon.com to me show details 6:44 PM (17 hours ago) | > Reply v

Chris SChwarz, We have recommendations for you

E-mail or print for immediate delivery  Amazon.com Gift Cards
amazon.com

Today's Deals

See All Depariments

( Chris SChwaD

Are you looking for something in our Camera, P,
interested in these items.

Butithatidataito)work!

& Video department? If so, you might be

Canon PowerShot SD780IS 12.1 MP Digital Camera with 3x

Optical Image Stabilized Zoom and 2.5-inch LCD (Black)

by Canon ( Add to Wish List |

Sold by: tigris of mesopotamia




Can you do this in Drupal? ...

(1_






Can you do this with a
Drupal based DXP?

q_
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on our workshops
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https://docs.google.com/file/d/1yPAm6e_YACjsfh8OJ0gKnvKaMq3C0sBk/preview

. ®DOCKER 10n 1 =% ‘

docker ps

docker kill <containername>

docker rm <containername>

docker exec -it <CONTAINERID> /bin/bash



. & DOCKER COSPOSE 1 on

/docker-compose.yml
/docker-compose.override.yml
/docker-compose.local.yml

docker-compose ps

docker-compose up -d

docker-compose logs -t -f --tail 200
docker-compose kill

docker-compose rm

| am a lazy typist

alias drc="docker-compose



. ®SWODBY STACK1o0on 1

USED IN OUR STACK:
pma.*

mailhog.*

mautic.*

AVAILABLE IN WODBY BUT NOT USED TODAY
varnish

solr

elasticsearch



® GITPOD10n1 ¥ ‘

We’'re going to run everything in the cloud.
Go to gitpod.io

Take my repo to start from (fork it or use it directly)

https://github.com/woutersf/docker4drupal-mautic



https://github.com/woutersf/docker4drupal-mautic

28

Open in Gitpod X

Q |

https://github.com/woutersf/docker4drupal-mautic

https://github.com/woutersf/dockerddrupal-mautic

PASTE GITHUB URL HERE




PROBLEMS OQUTPUT DEBUG CONSOLE TERMINAL

gitpod

NAME
dockerddrupal-mautic-crond-1
my_drupal9_project_mailhog
:::83—>80/tcp
my_drupal9_project_mariadb

3
my_drupal9_project_mautic
my_drupal9_project_nginx
my_drupal9_project_php
my_drupal9_project_pma
gitpod c

(master) $ docker-compose ps

COMMAND
"/docker-entrypoint...
"MailHog"

"/docker-entrypoint...

"/entrypoint.sh apac..
"/docker—-entrypoint...
"/docker-entrypoint...
"/docker-entrypoint...

(master) $ |}

SERVICE
crond
mailhog

mariadb

mautic
nginx
php
pma

STATUS
running
running

running

running
running
running
running

Gitpod Task 1: bash -+ v |

PORTS
9000/tcp
1025/tcp, 8025/tcp, 0.0.0.0:83:

0.0.0.0:3306—>3306/tcp, :::330
0.0.0.0:81->80/tcp, :::81—>80/
0.0.0.0:88->80/tcp, :::88—>80/
9000/tcp

0.0.0.0:82—>80/tcp, :::82—>80/

CONTAINERS

ARE RUNNING




& - c @ https://woutersf-dockerd4drupalm-74auw0ax01g.ws-eu64

REMOTE EXPLORER

v GITPOD WORKSPACE
=@ v Ports

Mautic: 81 open (public) & Us &

Phpmyadmin: 82 open (private)

Mailhog: 83 open (private)

Drupal: 88 open (

3306 open (private)

Navigate to URL




MAUTIC

Install MAUTIC

(1 REMARK: add table prefix mautic )



MAUTIC

CONFIGURATION

- DISABLE CORS CHECK

- ENABLE API

- CREATE OAUTH API KEY

- Show TRacking Javascript (/ !\ HTTPS in URL)

- CREATE FORM



; Q Disable CORS
| % §




o

ENABLE Mautic API

mautic.drupal.docker.localhost:8000/s/config/edit

Configuration

System Settings
Theme Settings
API Settings

Asset Settings
Campaign Settings
Email Settings
Form Settings
Contact Settings

Segment Settings

API Settings

APl enabled? @

o -

Enable HTTP basic auth? @

o -




CREATE OAUTH2 KEY

k .
A Q Eﬂ admin admin v &%
_— —_— 1
API Credentials (Applications) | #new
—_— _—
f APl Credentials
(2} ter Q OAuth 2
a Name |2 Public Key Secret Key ID
1 30 v

URL = http://mautic.drupal.docker.localhost:8000/s/credentials



http://mautic.drupal.docker.localhost:8000/s/credentials

® Create Mautic OAUTH key

e Create a new Oauth 2 key

e Redirect URI: https://[MAUTICURL]/mautic/callback
® Store Client ID & Client Secret locally

A Q ‘ admin admin ~ £
API Credentials (Applications) Save your personal key & Secret + New
(2] Filter... Q OAuth 2 v
a v Name |2 Public Key Secret Key ID

L ~ Drupal Integration (Nick Veenhof) 1_5q38wc46c1440440sw4804swoscggkokcd 4ego8sm2x4aow0gw80488040g8508044048 1


http://drupal.docker.localhost:8000/mautic/callback

Q Create Mautic FORM
| .

e URL: https://[MAUTICURL] /s/forms

& - C @ https://81-woutersf-docker4drupalm-74auw0ax01q.ws-eu64.gitpod.io/s/forms h % @ ¢ » O
B admin admin
+1
Q
Name Category Results Date created Modified date |7 Created by IC
@ Want a Chocolate lover gift package Uncategorized September 16, 2022 9:04 am UTC September 16, 2022 9:04 am UTC admin admin 1
1 30

1item, 1 page in tota

® Forms



http://drupal.docker.localhost:8000/mautic/callback

DRUPAL

INSTALLATION

- (SHELL) Add gitpod.io to settings.php
- (UI) . CHOOSE UMAMI INSTALL PROFILE

- (SHELL) Require modules (see commands.md)
- (UI) Uninstall “Internal Page Cache”
- (UI) Install modules



@ SHell into the PHP pod
docker exec -it my drupal9 project php /bin/bash

¢ FEdit the Settings.php file
vi web/sites/default/settings.php

$settinas['trusted_host_patterns']l = array(
".%\.gitpod\.1i0%$',1 '\.localhost$', '\.local$', '\.loc$'

~
~
~




. B3 Install required modules

# docker

composer
composer
composer
composer
composer

exec -it my drupal9 project php /bin/bash

require
require
require
require
require

drupal/unomi:2.x-dev

drupal/dropsolid personalisation:l.x-dev
drupal/mautic_paragraph:“1l.0@beta
drupal/asset _injector

drupal/metatag




® Go to /admin/modules/uninstall

e Uninstall Internal Page Cache module


http://127.0.0.1:8888/en/admin/modules/uninstall

v
S

S,

viltimLall g

List Update Uninstall k——

Home » Administration » Extend

The uninstall process removes all data related to a module.

page cache

Enter a part of the module name or description

UNINSTALL NAME DESCRIPTION
O Internal Dynamic Page Cache Caches pages, including those with dynamic content, for all users.
Internal Page Cache 4"’ Caches pages for anonymous users and can be used when external page cache is not available.

—

(" uninstall 4"



Exte

ENABLE modules

J List ’ Update Uninstall

Home » Administration

Download additional contributed modules to extend your site's functionality.

Regularly review and install available updates to maintain a secure and current site. Always run the update script e:

+ Install new module

persona

Enter a part of the module name or desgfiption
v DROPSOLID

Dropsolid Personalisatio
Integration

» Integrates Dropsolid Personalisation with Drupal 8.

Asset Injector » Adds CSS or JS to the page output based on configurable rules.

Mautic paragraph » Creates a Mautic paragraph Type, Mautic block Type and form



N

Add the tracking scripts



=] EXPLORER ¥ commands.md Js scoring.js X

—, v DOCKER4DRUPAL-MAUTIC [T B2 O @ s scoringjs > ..
-® > .github 1 /kokskkokkkokokkkkkok /

St mariadb pi console.log('adding capturescript');
3 /,A‘,.V.vo,,,'a,‘\y-/
gj > mautic 4
> nginx-conf 5 (function (d) {
Q > tests 6 // attach script tag and defer
.dockerignore 7 function downloadJSAtOnload() {
> & env 8 var wf = d.createElement('script'), s = d.scripts[0];
5‘9 i i 9 wf.src = 'https://datacapture.dropsolid.com/8ac23bbf-5e59-4635-92f6-a477ead5542b/capture.js’'
-gitignore 10 wf.defer = true;
{> I .gitpod.yml 11 s.parentNode. insertBefore(wf, s);
* ¥ commands.md 12
) # docker-compose.override.yml o
ilj & dockarcomposayrd 14 downloadJSAtOnload();
g 15 }) (document) ;
M docker.mk 16
@ fi LICENSE.md 17 /kxkrkkkkcdkAKAk [
M Makefile 18  console.log('adding recipes to scoring');
&  Js mautic_tracking_script.js :Z kit ol
PEADME md 21 window.dsdc = window.dsdc || function () {
Js scoring.js 22 (dsdc.q = dsdc.q || []).push(arguments)
! traefik.yml 23 }
Js unomi_tracking_script.js *ji dsdc.1 = +new Date;
26 window.dsdc('beforeRequest', function (data) {
27 // get capture data
28 var changedCapture = data.requestData;
29 if (changedCapture.event.te__eventType == "js") {
30 if (document.querySelector('meta[name="keywords"]') !== null) {
ST ds_recipes = document.querySelector('meta[name="keywords"]"').content.toLowerCase().split("',"');
32 ds_recipes.forEach(function (ds_recipe, index)
33 machine_name = ds_recipe.trim().replace(/[~a-z0-9]/gi, '_');

o) B = A o ] B S N




CDP (unomi) tracking script

/admin/config/development/asset-injector/ijs

Add the scoring.]js from your REPO.


http://127.0.0.1:8888/en/admin/config/development/asset-injector/js

CDP (unomi) tracking script

Js Injector

Home » Administration » Configur

+ Add Js Injector

INJECTOR CONDITIONS OPERATIONS

» Development » Asset Injector

There are no js injector entities yet.



CDP (unomi) tracking script
Add Js Injector i~

Home » Administration » Configuration » Development » Asset Injector » Js Injector

Label * SCRIPT Without <script> tags!!

Label for the Js Injector.

Code *

The actual code goes in here.

1
2~ (function(d) { K

3 // attach script tag and defer
4~ function downloadJSAtOnload() {

5 var wf = d.createElement('script'), s = d.scripts[0];
i 6 wf.src = 'https://datacapture.dropsolid.com/6f6466ce-ae@c-44ed-bb64-d45a4c6b2127/capture.js’
7 wf.defer = true;
8 wf.setAttribute( 'data-cdp-uuid', '6f6466ce-ae@c-44ed-bb64-d45a4c6b2127"' );
9 wf.setAttribute( 'data-region', 'europe-westl' );
10 s.parentNode.insertBefore(wf, s);
11 }
12 downloadJSAtOnload();

13 }P(document); 4




Mautic tracking script

c.dev.dev-2.dropsolid-sites.com/s/config/edit

A Q

Configuration

System Settings
Theme Settings

API Settings

Asset Settings
Campaign Settings
Email Settings

Form Settings
Contact Settings
Landing Page Settings
Tracking Settings

Report Settings

w 66 Update

Copy (without script tags) | admin admin ~

% Cancel Save & Close v Apply

Mautic tracking settirigs

Insert following code affthe end of the web page before ending </body> tag. Mautic Landing Pages are tracked automatically. Use this
only to track 3rd parg#websites.

<script>
(function(w,d,t,u,n,a,m){w['MauticTrackingObject']=n;
wlnl=w[nl||function(){(wInl.g=wlnl.q||[1).push(arguments)},a=d.createElement(t),
m=d.getElementsByTagName(t) [0];a.async=1;a.src=u;m.parentNode.insertBefore(a,m)
}) (window, document, 'script', 'https://ideationmautic.dev.dev-2.dropsolid-sites.com/mtc.js"', 'mt');

mt('send', 'pageview');
</script>

Identify visitor by tracking url @

;-

Identify visitors by IP @

o -

Anonymize IP @

R

DOUBLE CHECK HTTPS



. @

Js Injector ¥

Home » Administration » Configuration » Development » Asset Injector

v/ Created the mautic script Asset Injector.

+ Add Js Injector

INJECTOR

mautic script * Clobal

personalisation * Global

UTM e Global

OPERATIONS

Edit

Edit

Jil

Edit



N

Configure Mautic integration
in Drupal



Configure Mautic OAUTH key

http://<DRUPALURL>/en/admin/config/services/mautic

Connector: Oauth

Protocol: https

Base URL: mauticdrctest.staging.sites.dropsolid-sites.com
Port: Empty

Path: Empty

Client ID: (ID_YOU CREATED)

Client Secret (SECRET_YOU CREATED)

e Submit, login to Mautic & accept!


http://127.0.0.1:8888/en/admin/config/services/mautic

link Mautic in Drupal

Mautic paragraph v
Home » Administration » Configuration » Web services

Mautic Paragraph Connector *
O Basic Auth

©0auth Oauth!

Choose a connector to use for this Mautic server.

¥ CONFIGURE OAUTH MAUTIC CONNECTOR

I A Please configure the selected Mautic connector.

OAuth connector for Mautic.

HTTP protocol https!
https v 0

The HTTP protocol to use for sending queries.

Mautic base url * '

The base url name or IP of your Mautic server, e.g. localhost or example.com. Fi" these ﬁelds

Mautic port

An example port can be 3306.

Mautic path

Client ID *

Client Secret

If this field is left blank and the Client Secret was previously filled out, the current Client Secret will not be changed.

Redirect base url:
http://127.0.0.1:8888

The base url of the Drunal instance to be redirected. Fxamnle: httns://examnledrunal ora




I " Succesfully connected with OAuth2 authorization!



N

Configure Unomi



link UNOMI in Drupal

Go to http://<DRUPALURL>/en/admin/config/services/unomi

Connector: Dropsolid Platform

Protocol: https

Base URL: unomi-004.dropsolid-sites.com
Port: 443

Path: /

Client ID: a9178f26-e7bd-443c-9a47-9ac091bb407e
Client Secret:

Save configuration


http://127.0.0.1:8888/en/admin/config/services/unomi

Unomi Connector *

@ Dropsolid Platform 4—_'_-

O Basic Auth

Choose a connector to use for this Unomi server.

v CONFIGURE DROPSOLID PLATFORM UNOMI CONNECTOR

I A Please configure the selected Unomi connector.

A Dropsolid Platform connector usable for the saas services of the Dropsolid Platform.

HTTP protocol

The HTTP protocol to use for sending queries.

Unomi host *
{ideationO1—unomi—ideation.dropsolid—sites.com ‘ ‘

The host name or IP of your Unomi server, e.g. localhost Or www.example.com.
Unomi port * /
| 443 |

The Jetty example server is at port 8181, while Tomcat uses 8080 by default.

Unomi path
L/ |

The path that identifies the Unomi instance to use on the server.

Query timeout *
5 |
The timeout in seconds for search queries sent to the Unomi server.

DROPSOLID PERSONALIZATION INTEGRATION SETTINGS

Client ID *
‘ cf3717c5-54ae-4cbc-804b-c9845d5546ba |

Client Secret

If this field is left blank and the Client Secret was previously filled out, the current Client Secret will not be changed.



I +/ The configuration options have been saved.

CONNECTION STATUS

Connection successfully established via dropsolid_platform!

Go to

http://<DRUPALURL>/en/admin/config/development/performance

Clear all caches


http://127.0.0.1:8888/en/admin/config/development/performance

& c @® 127.0.0.1:8888/en/admin/config/development/performance

(CREERCICHE—N "EU PR G LT QECTUT () This site is intended for demonstration purposes.

I Content  gh Structure  €X Appearance  P§e Extend ' Configuration :1 People Il Reports @ Help

Performance 7

Home » Administration » Configuration » Development

v CLEAR CACHE

Clear all caches ) & Clears all caches ¢




N

CONFIGURE METATAG



. —
v Content Active Edit v

mrttteimms g mmrm = maam [y st s ommm = tm sam smaa s m e[ ot = o rm § et s e maaigasa——-

I Keywords

I [node:field_recipe_category], [node:field_tags]
|

I A comma-separated list of keywords about the page. This meta tag is no longer supported by most search engines.




N

Place a Mautic Form & only
show it to our segment



gg to http://<DRUPALURL>/en/admin/structure/block

Go to content section & click Place Block

Click “Add Custom Block”

Choose “Mautic”

Title: 52 Your really do love chocolate".fg
Description: Description @
Mautic form: “The form I created”

Unomi Segment: “Chocolate lovers”

click Submit


http://127.0.0.1:8888/en/admin/structure/block

|
& C (® 127.0.0.1:8888/en/admin/structure/block % %N

@ Back to site E Manage Yy Shortcuts § admin This site is intended for demonstration purposes.

B Content ¢k Structure  4X Appearance  Pe Extend A Configuration ~ fg People i Reports @ Help

% Page title core Page Title v Configure N
S e ellllo highlighted region to put on top of pagel
% Main page content System Content v Configure v

Sidebar Place block

4 Articles aside Lists (Views) Sidebar v Configure v



Place block

+ Add custom block "——_

[ Filter by block name ’

BLOCK CATEGORY OPERATIONS

- =N

Page title ’\ Place block )

P

Mautic 4—

Mautic form in a block



Title

Subscribe to our & chilli & newsletter!
Text

B I = = 1= 99 B4 Normal ~ | [ Source

Subscribe to our @& chilli & newsletter!

You will be & blown away!

body p Autocomplete (mautic form title)

Text format | Basic HTML v ‘ About text formats
Form *

c |

Chili Newsletter Subscription Form . .
""“r\""' = personallsatlon Seg ments

- None -

Inbound from Campaign of Nick

Inbound from campaign of Fredkroket

For which segment this content should be visible. Leaving empty (default) will show the content for everyone. "Unknown segment" will only show the content
until a segment has been determined for the visitor.



Go to an incognito window and open
http://<DRUPALURL>/en/recipes/crema-catalana

Notice the form not being there
Visit all the chocolate goodies

Now open
http://<DRUPALURL>/en/recipes/crema-catalana

Refresh the page
Notice the form being there!



http://127.0.0.1:8888/en/recipes/fiery-chili-sauce?utm_campaign=campaignofnick
http://127.0.0.1:8888/en/recipes/fiery-chili-sauce?utm_campaign=campaignofnick

Tooling



® Browser plugin (segment testing)

e Unomi google data studio plugin (reporting)



Done!



& https://dropsolid.io/dxp-sandbox

Request your 30-day
sandbox now

Discover how Dropsolid Experience Cloud enables your team to create the best
digital experiences. Get 30 days access to a sandbox environment and explore all
features and capabilities.

What can you expect?

1. Send us your details via this form.
2. Well set up a sandbox environment for you.

3. You'l receive credentials to login and instructions how to use the platform

within 1business day.

4. You can discover the platform yourself for 30 days. No strings attached.

Note: sandbox environments can't be used for live production sites and are removed
after 30-days.

What do you want to explore?

® Marketing Automation
® Drupal Cloud

@ | agree to receive Dropsolid mes
the processed data.

| understand that | can unsubscribe at any time. B
and process the personal information submitted
privacy matter to us. For more info, please review,

Request a sandbox




Advanced cases - Let’s talk

@)

@)
©)
o
@)

Geolocalisation

Cross Device Detection

Pattern Recognition

Sessions over multiple devices
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Questions?



